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CLIENT VALUE PROPOSITION

Consumers have never been more powerful than in today’s digital age. They can search, compare,
and purchase products / services with just a few clicks or swipes. Anytime, anywhere and on any
device. EkwaSure aims to bridge the gap between the consumer and the insurer by making sure
our clients understand what they are covered for and assisting clients during claim stage.

OUR VALUE PROPOSITION

EkwaSure has over 34 years’ experience in the short -term insurance industry and we have
strategically aligned ourselves with the industry leader Santam and all Santam’s affiliated partners
providing niche product offerings in their respective markets. Our partners offer affordable and
relevant insurance products allowing EkwaSure to provide cover that suits our clients ever
expanding needs.

With this partnership we are able to offer a wide product offering, with comprehensive
distribution capabilities, exceptional service and industry knowledge, underwriting fineness, and
superior claims handling expertise.

OUR VISION STATEMENT

We are committed to helping our clients manage their exposure and the risk that might arise from
a claim. We will do everything to help our clients recover and have them placed back in the same
position they were in prior to the loss. We are guided by client relations and the highest standard
of honest and transparent advice rendered. Our clients can be sure that our recommendations will
help them obtain the best insurance coverage for their unique circumstances at the rite price that
fits their financial needs.

OUR VALUES
Transparency
Honesty
Integrity
Client Focus
Respect
Excellence
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